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Report from the field on ACCOUNT organization members (20-21 May 2014)
Situation after floods in Bosnia and Herzegovina

Report date: 21 May 2014

All ACCOUNT members were contacted and asked:

- What os the current situation in their areas?
- What is needed – hygiene and other things
- Who accepts to become an Info point for collect and distribution of humanitaruin aid
to people affected by flood
- Are there any cases of crime and corruption related to distribution of assistance that
can be reported to authorities?

According their statements, situation in the field is critical. People in affected areas 
need literally everything: food, water, hygiene, roof above their head, desinfection 
means, means for cleaning of rooms and wells...

Many of our members are in direct contact with citizens and with network secretariat. 
Also, part of them accepted to work as info points and offer to citizens support and 
possibility to report misuse and corruption. 

Among our members, there are several organizations that was directly affected, such 
as NVO Merhamet Doboj or DC Nove nade Bihać... Others lost their personal property...
Esad Bećirović from Doboj-based Center for development of civil society is on the 
streets of Doboj every day together with volunteers. He says that any kind of help is 
welcome because people in Doboj literally do not have anything. „Whoever do not 
appreciate life should come and see what Doboj looks like today. This would 
make him change his mind.“ Office of this organization is completely devastated, 
everything is under water  . They are not able to work, the only thing they managed to 
save from flooded premises is a stamp. Currently, they have the biggest need for 
computer, tables, chairs, in order to be able to restart working. They help others in the
city, there is an urgent need for water, because there is no drinking water in Doboj in 
this moment. Helsinkee committee of republic of Srpska from Bijeljina, Youth Council 
from Bijeljina, Syndical organization of justice sector from Posavina Canton, Nukleus 
from Banja Luka... they all struggle every day with floods that affected their premises 
and destroyed their equipment and material...

According to information we got from our organization members, distribution of 
assistance is not coordinated by relevant authorities, but on the contrary. Due to that, 
process of protection and saving of people and property and the process of recovery is
not organized at all.In same cases, they are threatened themselves. According to 
Damir Radenkovic from association Vermont who joined a team of volunteers and went
to Šamac to distribute assistance, people are so hungry and so desperate they litteraly
fight for food they wanted to distribute. Eventually he was obliged to ask for support 
from mayor of Šamac and find another safer place for distribution of food and water. 

Sekretarijat
Udruženje INFOHOUSE

Skenderija 15, 71000 Sarajevo BiH
tel/fax: + 387 33 209 304 / + 387 33 200 538

Nosilac projekta
Centar za razvoj medija i analize
Dalmatinska 1, 71000 Sarajevo BiH

tel/fax: ++ 387 33 263 546

mailto:account@account.ba


ANTIKORUPCIJSKA MREŽA U BIH
www.account.ba

account@account.ba

 „Our remarks with regard to organization of collection and distribution of assistance to
citizens are that citizens are in this moment very dissatisfied with relation of 
authorities toward their tasks and duties stipulated by the law“ (Association PRIZMA 
Brčko). Unfortunately, there are cases of crime occurring in the field: „We are listening 
stories about misuse of assistance for several days in Trebinje. We also hear that some
things are taken from provided assistance and sold on the market later. We think it 
would be good that watch dog teams become involved in monitoring of similar cases 
and to launch some initiatives in this regard.“ (Youth Center Trebinje). As we were 
informed by Dževdana from Municipality of Zenica, police react on reports about 
crimes and two persons have already been arrested for stealing / resale of goods. 
Association of consumers of Sarajevo Canton already reported one case of misuse as 
well.

Some of our members are involved in relocation of elderly and ill people from flooded 
areas, such as Ruhama from Zenica. „Our organization Ruhama and Center for health /
paliative care are situated in Blatuša in Zenica. As this settlement is located near the 
river Bosna, we were blocked from all sides. It was a big problem to enter in   Blatuša. 
It was not possible to do it by vehicle, but only on foot, over railway station that 
borders with upper side of settlement. Luckily, water did not get to Rugama and 
Center. After four days, water drawed off and we were able to go to Blatuša by vehicle.
Elderly people from rural areas such as Topčić polje, Kolići, Šerići, Željezno polje etc, 
wre evacuated by helycopters and we reacted immediately. We visited shelters where 
these persons were located. We immediately accepted very difficult cases and such 
persons were transported in our Center.“

Association Union for sustainable return and integration in Bosnia and Herzegovina 
mobilised humanitarian organizations from abroad to send assistance to the most 
affected areas with returnees population. Today are arriving convoys from Germany for
Sapna, Odžak and Janja. From these cities, we received the biggest numbers of calls 
for help. In next two days assistance will be directed to Brčko and Bosanski Šamac.

Our members need a lot of support in order to be able to provide more efficient
support to citizens and keep working. One of requests was sent from Association
Forum of citizens of zenica. They need:
 Tools for promotion of reporting of corruption cases (Law on whistle-blowers,

form for reporting corruption, media promotion, printed materials) and fuel for
vehicles,

 Laptop and mini printer for work in the field (12 municipalities of Zenica-Doboj
Canton),

 Support  of  ACCOUNT  members  in  adopting  unique  form  for  regularity  of
donation distribution

 Support  of  ACCOUNT  members  in  realization  of  need  to  form mixed  teams
(CSOs, citizens, companies, institutions) for monitoring of assistance collect and
distribution to affected persons at all levels of authorities, starting from financial
support,  food,  clothes,  shoes,  hygiene,  medicaments,  tools,  equipment,
construction material, etc.
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There  are  several  members  we  could  not  reach  by  phone  because  they  are
continuously working in the field offering and distributing assistance.

Enclosed to this report:

- List of member organizations that accepted to serve as Info points for 
assistance and receiving reports on corruption cases

ACCOUNT secretariat
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